Clinical Roles during Emergency, Early Post-Impact and Restoration Phases

Emergency Phase:  Clinical Roles 

                                       SURVIVORS              HELPERS                    COMMUNITY              ORGANIZATIONS 

Types of Disasters            Protect                      Triage/Assess                Information                   Consultation

Mental Health                  Direct                        Consult                          dissemination                Needs Assessment

Services                           Connect                     Defusing                                                              Service development

                                         Triage                       Debriefing                                                            Support Employee

                                         Acute Care               Crisis Intervention                                                  Assistance Programs

                                                                          Referral when 

                                                                           appropriate 

Early Post-Impact Phase:  Clinical Roles

                                      SURVIVORS               HELPERS                    COMMUNITY              ORGANIZATIONS 

Types of Disaster          Outreach Services

Mental Health                Assessment                  Assessment                  Psychoeducational           Phone & on-site

Services                                                                                                   articles, interviews,          consultation to 

                                       Referral                        Consult                        reports, brochures            management

                                                                                                                about stress reactions

                                                                                                                & stress management                                       

                                       Psychoeducational        Initial debriefings                                                Ad hoc counseling 

                                         Presentations                                                                                            program design & 

                                                                                                                                                           Implementation 

                                      Initial debriefings          Referral when   

                                                                              Appropriate                                                        Support Employee 

                                      Follow-up debriefings                                                                                 Assistance Programs 

                                                                             Follow-up debriefings

                                      Assistance with 

                                       death notification          Referral when 

                                                                               appropriate

                                     Activities in large 

                                     group settings & vigils

SITES OF INTERVENTIONS

                                     Shelters, meals sites,        Work sites                   Newspapers, radio,          Work sites

                                     disaster application                                                TV, internet,                    Corporate offices

                                     centers, Red Cross            Rest sites                      community centers,

                                     service centers,                                                       shopping malls, schools,

                                     hospitals, schools,             Home office                 religious centers, business

                                     police stations,                                                       associations

                                     survivors’ homes,

                                     morgues, (wherever survivors are)

Restoration Phase:  Clinical Roles

                                      SURVIVORS                    HELPERS                    COMMUNITY              ORGANIZATIONS 

Types of Disaster          Outreach Services
Mental Health               PTSD Assessment             Assessment                   Psychoeducational          Phone & on-site

Services                                                                    & referral as                 articles, interviews,         consultation 

                                      Referral                              appropriate                    reports, brochures          Needs assessment 

                                                                                                                       about stress manage-       surveys

                                                                                                                        ment                              Educational 

                                                                                                                                                                presentations

                                      Psychoeducational             Consultation                 Needs Assessment         Consultations and 

                                       Presentations                                                            survey                           trainings with 

                                                                                                                                                              Employee

                                      Debriefings                         Follow-up                    Group education            Assistance Programs

                                      Memorial &                         debriefings                  presentations

                                      Commemoration                Referral when 

                                                                                   appropriate

                                                                                 Commemoration          Commemoration

                                                                                   planning                       planning 

                                       Clinical Services
                                       Crisis intervention 

                                       Consultation with 

                                        schools; school programs

                                       PTSD and psychosocial

                                        assessment, individual,

                                        couples, family & group

                                        counseling 
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