EFFECTIVE COMMUNICATION

Take Home Messages

Our actions communicate more than our words.

Harsh words and deeds help others to develop negative assumptions about us.

Everyone has filters –


Goal is to understand what may be interfering with communication and


Restate the message in a new way

We increase the possibility of a win-win outcome by being honest, appropriate to time and place, respectful, and direct.

“I” messages help keep ears open.

We are always communicating – with ourselves, others, the world –


That means constant opportunities to refine our communication skills.

It’s never too late to effectively communicate.


When in doubt, check it out.

Stay focused on the matter-at-hand to better insure resolution to at least one issue.

Remember, we’re doing the best we can –


If it’s not working, we may need more communication tools or


We may need to improve what we’ve already got.


(Like playing a sport, we improve with time, practice, assistance, etcetera)

