Emergency Intakes

Basic goals: 

1. Assess dangerousness

2. Stabilize

3. Triage

Tips: 

· Focus on core issue

· Avoid going into any extra issues

· Should take only 30-45 minutes

Assess dangerousness

· Risks

· Likelihood

· Stressors

· Resources

· Commitment 

· Plan

Stabilize

· Provide hope (focus on positives) 

· Calm by talking slowly and calmly

Triage

· Figure out if follow-on care needs to be immediate or next-day

· Arrange necessary care for prominent issues 

· Tips

· If needs time to calm after talking, can have an observer monitor in waiting room, provide water

· If late in day, 

· do not keep in clinic because cannot justify having pt there after hours

· Start wrapping up early because need some time to make sure plan in place

